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Workshop on Knowledge Needs Assessment

and Improving City-To-City Learning

A& workshop on Enowledge MWeeds Assessment and
Improsing City-To-Clty Learning was ongantsed by Hathonal
Imstitute OF Livban Alfairs (MIUA) on Bth April 2071 at
Ahmedabad in collaboraticn with Centré [or Planning and
Ernviranrnent Techmology (CEFT) Almedabad, Word Bank
Irstitute (WEI ard Cities Alliance (CAL The workshop was
attended by over 15 participants

The objective of the warkshop was to share sirategles for
achieving effective participation of cithes to access and
use the Peer BExperience and Reflective Leamming [PEARL)
platform; share expeiencies and challemes in asessing
knowledse needs of cithes incliding  internatkoral
experiences;learn from pilot knowledge needs
assessmaend (KMA) studies conducted for Ahmedabad and
Rajkat: and to develop & shared understanding of KMA and
Bufld up & braad framewark ftemplate for KA that can
best serve ofher Jawaharlsl Hehiu Hational Lrbsn
Rerneywd] Misdion (JHMNLUEM) Cibhes,

Prof Shivanand Seamy, Associaie Ddrector, CEPT,
welcomed the delegates. Prof. Chetan Vaddya, Director,
MILA, autlined the wision of PEARL programme and brieily
mighlighted the variows activities bedng undertaken. Mr.
Sanjay Mumar, Directos, Ministry of Urban Development
(Ml ), wished the programme greal success, Mr. Bound
La Porte, Director, WHI, stated that a paradigm shiflt &
being obterved wherein, {a) cities and urban growth are
na bonger being perceived ot problems but & platiorm af
oppoartunities with focus on growth and innovations; and
(b} thera t a change in the way capacity developmeent i
bering apgroached new. M. Beshaw Viooma, WHIL stabed
there are manumental challenges and issees facing Urban
Insclin and there is a need 1o adopt Tire-fighting approach.
Prof, WK Dhar, HILA outlined the approach adopied for
pilol KHA siudies

The first technical sassion on Redlecting on international
Euperiences and learning from cities in the ebwork was

June 2011

&

oponed by mamorks of M3 Chnsting Kessides, Urban
Manages, \WEl olowed by two presentations by Mr. Emi de
Churos, Lkban Expar, WEBILR, on lpaméng activiles of
Laagua of Cities, Philippines and Ms. Sheda Jagannathan,
5r. Leaming Specialist, WHIEL owllning axpefisnces and
i ks aons laarnt from simdar rpbeaacks in ol coundnes

Iy thom nent seasion, ey findings wans prassntsd on the pliof
sihudies underiaikon for the KMNA in Rajol, Ahmedabad and
Thiuvananthapuram by CEPT, UMC and ASCIH
respactvaly. || was agreed thad KNA studies would bo
schled uplo six addiional clfies in Inca besed on which
compenhanshe inowledge management sirategies and
action plans can be dovaloped for JINNURM cilies.

High Powered Expert Commitice
Report on Urban Infrastructure
Thie High Powered Expert Commines (HPEC) on
Lirban Infrastructuse chaired by Dr, Isher Ahluwalia
submitied its report in March 2001, 1t has estimated
invesimeni reguiremeni
for urban services in the e
oouniry over 2012 -31 o
‘il
L)

Rs. 392 lakh crore al
200910 prices. The
operation and maintenonce
of ol aed mew assets will
secount for half of ol
costs,  The repord argies
that the challenge of
managing urbanization
will have to be addnessed
through o combination of
increased investment,
strengthening the (mmework of governance, and
comprehensive capacity building progmms  at
various levels. The Commitiee also recommended
design of a New Improved JINNURM
(NIUNNURM), The Report is available online at:

www.indianrbanportalin and www. niusorg
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National Workshop on ‘Mixed Economy

Cities' for Knowledge Sharing in PEARL

& one-day workshop on “Enowledpe Sharing in PEARL
under JHNURM® was organised at Chandigarh on 11th
Mareh 2011, It was attended by over 20 participants,
wivich mcluded reprosentatives from various ULEs, State
Governments, acadermbc and research organiations.,

The objective of the workshop was (o cress learn and
ghare erperiences on the JHNLURM activities umderiaken
by Lhe e econamy citles group of PEARL network and
their related problers and comtralnts.

Prof. Chetan Valdya welcomed the parthcipants,
highlighting the objectives of the workshop. Prof. YK
Ohar, made a presentation on goaks, achigvements and
challenges of PEARL. He mentioned thal PEARL has set up
a website, B publishing bedt practices, quarterly
newileiters and is crganizing varkols naticnal and group
workshops at regular intervals, He abso talked about
setting up of & helpdesk, formation of a new group for
Merth-East Citles. M Nilanjana 0. Sur, MILUA, spoke abodt
the new look and features of |ndin Urban Portal and
highlights such as user login, o-group, efonsm and
camimunication matertals etc

The fiai seishon Had estersive discussiony on ises
related 1o meteoridng and communications, lemited
capacity of cities and the identification of best practices,
gtr. The seision was summed by Dr, B Balan, Director,
Centre for Besearch in Rural and industrial Development
[CREIEN},

The second session was chaired by M. LP. Gupta, 1S
(Retd. ). He appreciated the role of Mol and HILA Im

providing & common platform for cities to share their
knowiedge and experience with the mission cities. A
presentation was made by Me 5. K Jain, Chiel Engeneer
{Projects b, Lucknow Municipal Corporation (LML) on the
varios initiatives taken up 0 the city. For example the
city has completed conitruction of largest Sowage
Treatmsent Plant (STP) of 345 MLD and devilop sewerage
golloction system in three stages under JNHURM and has
slo et up inchowse design studio with Geographic
information Syaem | G151 maps and ether facilities.

Mr. B K. Goyal, Superintendent Engineer, Chandigarh
Municipal Corporation, shared that 13 percent waler
charges wen raised afver a buge regisranoe from political
bochy. He atso talked on the installation of Water Stand
Post im sums for minimizing water wastage due 1o
negligent attitude af pubdic,

Mr, Ahiuwalia, Executive Engineer of Chandigarh
Mumicipal Corporation, spoke about Water Supply System
on Chandigarh, provision of Supenvisory Control and Data
Acquisition (SCADA) System and providing piped potable
water supply in the slum anead.

jir, Mana] Kumar Teotia, CRAID, presented the pattern of
urbantzation, urban poverty, housing for urbam pooT,
emvironmental sustainability and cconombc development
scenarin of Chandigarh city. He also informed sbout
Garbage Free Scheme of Chandigarh Municipal
Corporation looking after sanitation and citizen
awarenesd Houes, He sabd that there afe RUMETOUS
purribeers of youth training programmes that are nenning i
the city like Department of Electronics Accreditation far
Computer Courses, Commorwealth Youth Training
Programme to train urban poor youth for seff
emgployment.

Participants at the Mixed Economy Cithes Workshop

Urban Initiatives: Google Mall E-Group
Al c-gruugn or spociiscally an email groupyis 8 an excellent
wiy, for sharing idess, aniches. cxparmeos, actniio,

ol knrw- b, papers, dooumcity ¢ic amd keeping
o) fosgch thepugh consal, o chat, and ocveasiosally sbard
eveni in eader 1o imspure o leam. 1t is usually user owned
aiisd £an b created by anvosswithiusc-id After that the uscr
can “ivile" Kkomindod peopledsjoin the group

Recemaly the Chiel Executhve Dilicen (CEOs}of Urban Local
Fhedfes (LU0, Bl i Mahsrashim bave'eoms: ingether i Form an
erriall group on Google in an effort i sharmy progress and
v Betser commoctivily 1o each ciher This premp bas brought

| wpether CEOs of shour 33 Miupscgmd © i il
Miahdrsshirs for exchsngieg miiwrmation on | Rakcse

el

Srom Indin Urban Poreal willl lunch m#; Tvice [ it
ukery 10 encournge hetier c..-u-n-r-:l.wlt_ knowledygs
whanng and communssalm amimngs wed, d

reporis ol varous propscis and keep in B

Governance Enowledge

The Capacity Building @ Fovemy

Recluction (CRIR) Prograssse, launched

b the Mini v 8 ry of P sanel | Toblie
Cirirvance anid Pensiom [EAK & 1GY in 9005, s sl bisdlding the
capssty of the Indiss civil service jo impeoved pablic senvaee
nhhmhdupmdpmmudﬂn'rhrﬂﬁm_:-
Kixmiedge Centre (GRC), imsdemabon by the THAR & PG bas
hmwdu.mmemmfu;m

sirtghe o of veferesse i gisal grevemnEmee practees thal o]
ied i riailaling rmpacesy af e il staie sl criitis.

Hew:
Government
Websile

Tuslwy, the poral samis il sereen i wek pracoal aml

imyrbresrniabile sobisce 1o the day i day chalenges they face 1

mnunplﬁm:ﬁr:nlﬂwmm-hll:nuhmyhdv
ol grvermiser. This webwile serves s s knowledge

prpesittiary fon the sharmg of Beal Frctices, cuming e idems

trforstiaiioe aned pescnrres b thee Sl of grovermaser. Yiou can log
wwrw indls gnvernance. gov.in.
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on Cross-Learning and Knowledge Sharing
& workshop on ‘industrial and Herftage Citles Group® undey the
PEARL Programme, JMNURM was organted at Varanasi on 18th

April 2011 on the occation of Workd Heritege Day by Uhe NILA in
collabaration with MolUD and CEPT University, Ahmedabad,

Attended by ower 25 participants, the warkshop brought
tegpether varipus officialy from Varanasi Magar Higam [WHN],
Afmer-Pushhar Magar Parishad [APHP), Allshabsd Misnhcipal
Corporation, Lucknow and Varanasl Development Authority
(VDAY national and intermational academic and ressanch
organkzatiors such =1 CRRID, CA, Gesslischaft Technische
Tuammenarbelt India (GTT India), Banaras Hindu University
(8L, Indiam Mational Trst For Art oand Cultural Herstage
{INTACH, varznasi). The makn objective of the warkshop was to
crosslearn and share knowledge of the esperiences on Lhe
JHMLUIRM activities undertaken by these citles and the retated
perobeme aimd CONELFAINTE.

The weleome note was addressed by Prof Saswat
Bandyopadhyay, CEFT Project Coordinator, Or CK Koshy, CEFT,
suggested that & small amownt should be set aside T a
"Consultancy Scheme® where diffevent cities can consult each
ather, Mr VK Oubey, Municipal Commissioner, YHM, slaled the
recent surge in the uban population, the nadequacy in the
infrastructure and decentralisation is meeded n an elfort o
solve thote problems. Shel RP Gegwamd, Vice Chialeman, VD&,
spoke on various probiems r.mw the executhee level officers

and Heritage Cithes Group workshop

dur to knpeiedge gap between administrative work and urban
plannimg. Prof VAL Dhar, mentioned knowiedge exchange and
experince sharing under PEARL. Ms Milanjana Do 5w, NELIA,
briefed about India Urban Portal . She spoke about the necessity
o reinvent and upgrade the comemumcation channels for mons
effective knowledge dissemination. Prof Saswat Bandyopadhyay
talked about the curent PEARL peer-pairing and networks,
poénting out the limktations In the city groups of Heritage
Significance, Morth - East Cithes and Industrisl Ciies and what
could be done to improve the development N thode aneas.

Ms Heola Manjunath, Kamataka State Heritage Comamissionet,
spoke about the various heritage projects going on in Karnataka
amd haw they can be replicated across India, W B WL Sharma,
Municipal Commissioner, APHP. talked aboul the reach and the
wvartous shirtcomings In implementation of JNMURM in the
AjmaerPushhar area. 8 5. K, Jain, Chief Architect, LWC, spoke
about the various conservalion works and breakthroughs ke
sodid B blomedical waste fascilities in the city, animal welfane
shelter in an areaof 55 acre called "Kanhs Van®,

M Mann) K Teotis, CRRID, talked about innovative training
methods used by the city (o provide vocational r.rllmrh_ltu:,nuh
from wlumy. Mr Meveest Raman, Dérector, Sanaras Vieual
Archives, spoke on the impending "Varanasl Heritage City'
classification to be ghen by UNESCO, & mavement spearheaded
by many prominent people in the country, Prof. Dr. Rana PB
Singh, Cultural Geography B Heritage Studses, BHU, gawe a
presenfation on the spiribual, cultwral and astrological
sigrificance an the major religious places in'Yaramasd,

{ ‘Urban Initiatives Volume-4'

The I.I-rhth:l.lu'lu.'l.h-i Wepon highlights some
al e |wudable amd croditahle work being dope
acrosall LB in India. This jasue culs aoross viroes seciom
relsied o Lirhan Masgemeni such as waler supply.
prwerage, aolil wasle manageinest, publc tanpoel,
heriage, wrhan poor, urban reforma, e These are
sirucnared in the stanikel format developad ander PEARL
hmh-i':.. i e 'Ih:rnlhl.l':};;
[EOCSRISHAL '?hﬂl
initistivien. The details the |nitsaives are also
wvallable o www indisorbanpomaline The follvwing
it inititives sre covered m the repon:

= Water Smpply Mamsgmewi throwgh
SCADA: Vipsyawadsa Mo micipal
Coapafation, Asdhrs Prsdesh,

= Water Supply Oporatioms  through
ECADA, Pimpn Chischwad,
M ztarashira.

= Water Supply in Bbopsl, Madive Prades.
* Sewempe Progectal Jaipui City, Rasasthas
= Sranpe Treament Plant ot Viedodses Ciry,

= orsl Dwmping Cround:  busbab,
Slaharashira
= Balid Wante Managrmeni gl Mashik Tirs,

* Implementatimn sl Solid w-;,;:
Managrmeni n Thideor Magar
M acduerad, Tams| Madu

> fbubsseswar - Fun Pebic Trnspor
Saaksin, D,
= [megruied Infrsdmciure Developmeni of Shom & Poor

Locutity. Tehogal, MsBys Pralosh

= Shum Infermation Craiee ssder TNNURM, Madumi,
Tesmd] Madlu,

* Healeh Care Mansgement System: Fimspri Chine hwad.
Maharashiza

= Capacity Husiding Cirester Visakdsipamern demieipal
Corporaiicn. Andhra Pradesh.

]
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Urban Initiative: Community

on Law made mandatory reform in the
functioning of Urban Local Bodies in Hyderabad, Andhra Pradesh.

Enactment af Community Participation Law {CPL] lsone |
of seven mandatory reforms commitibed under JHNURM |
by State Gowernments. In this regard, Municipal Laws
harvis Bpen amended inandhra Pradesh through Act Mo, 7

of TOH0E on 19 April 1008 duly providing the provislons of 1)

CPL. The Act was brought into force from b February
2010, Budes have boen Bsued for cortitution of Wand
Committess and Area Sabhas in all ULEs on 10 February
2010, sccondingly, Mumnicipal Lies 6 Andhra Pradesh
have been amended to incorperate proviskans of CPFL in
funct|ching of ULEs.

Project Ob jectives:

1) Institutionalize
Citizen Participathan;

2} Introdiction af the
conceplt of Arpa Sabha
¥ Ward Sabha in adl
ULBs;

ifi} The Ward Commitiees are better placed (o attend

mpact of the Project

| Decentralised Urban Gewermance B BERleved n
GHWC consequent on the constitition of Ward
Commilles,

Tise Ward Comamittess headed by ward Councilans
with repressntatives of civil society are irvalved in
the supervision of the maintenance of urban
gervioes in GHME .

o the malntenance of urban werviees in e of the
0% of the total budget
aarmarioad for DM is allocabed Lo
all wards together.

] The Ward Commitiest In
GHME are engaged the process of
the preparation of ward
develcpment plan,

] There is considerable

improvement kn service dellvery

iin GHWE .

3 Introduction of the
con orpt of Ward S Ploase refer to the ‘Urban Initiatives
Commizbes inall UL, 1mmmmwdm.u-mwﬂ| Volume-4" Report for more details.

Ba a part of Indin Urban Portal
Register now at wwe: indialrbanportal.in o wdded
benefits. There are three types of member
registrations {rype of membership will be decided by
phe Administrator of the website] which provides the
user with a different lovel of soosss of the webmite.
Theete Friesmibershvips ane:

1) Premium Members: They can downioed as well as
uplopd commumication materials, upload Bast
Practices, Papers, Documents, Tenders,
communication materials, create thelr own e-ghoup,
directly acoess helpdesk, take part in fonums etc.
These priviteged members are mainly the peopbe from
tha Munssipal Corporations firom the Mission Cithes.
Z) Guest Mambers: These meemibers hiave got the right
to cnly download communication materials from the
website and alsa take part in the Discusshon Farumd.
Trqunmlrb:mmem{udm-nﬁemm
are mainly the people from the Government,
International Organisations, Mational Organisatioes,
Han Gevernmental Organisations, Students, Others,
BlE.
Ipwnmmmm!rmm
Admiindstration who are responsible for admindstering
the website.

Discussion Forum
Among many features that have been added on India

PEARL Website
v, ndlinmrtba
e 1 .

e ———— e B

albhiar=

i S E——

b & shared space by members 1o discuss, exchange
ideas, stralegies and be of assitance to each other on
a regular basis, The initiator of discussion thread can
spply ‘forum lock” on & topic when they want the

throad closed, To go directly to the discussion forum, |
type the [ink below bn the URL box of your nternet |

page:.

Urban Portal, this is one of the mast sigmificant one, it /fwww indiaurbanportal, in/TopicDiscussion
Ditscusston faram India Urtan Portal ok ) Fo
rum, spx
A
ConrRIBEEEE oo msisaimsinismrriek — Vijoy. Dilwar Mational Institute of Urban Affairs
E ERHar s « Nidnnjuns Cenagugeia Sir Care 48, | & [l Floor, India Halitst Cantrs
: Lasdh R, New Dedhl 110003
q Saumohinl L 5 Ray PFh. Moo 0] 1-2462T543, 24617817
m Ranaarch ASSISIRBON .ooonvrerseriens Ehilpi Roy Fam: 24617513
—_— .. Email: Ripsiniun 0rg
l : AAPEREE oo icviniia i risasnia AW ¥ EIOHE PEARL Websits: wwrw indiaurbanporial in
Cover Phato Credlis Anlia Klembo | USAILD BIUA Website @ Wi nULEOTE
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